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CPC MODULE 4 QUESTIONS -
CANDIDATE REVISION

You will be asked 5 questions - 1 from each section

SECTION1-ABILITY TO LOAD THE VEHICLE WITH DUE REGARD FOR
SAFETY RULES AND PROPER VEHICLE USE
QUESTION1-SECTION1

A) Where would you find the unladen weight of this vehicle?

B) How much extra weight would there be if 15 passengers boarded?
C) And if they were carrying a case each?

D) How much weight would 100 litres of fuel add?

4B Should be displayed on the nearside of the vehicle
4D 15 passengers =1000Kg/ 1 Tonne

4 15 Cases =330Kg/0.33 Tonnes

B 100 Litres Fuel =100Kg/ 0.1 Tonne

QUESTION2 - SECTION 1

A) Where would you find the unladen weight of this vehicle?

B) How much extra weight would there be if 45 passengers boarded?
C) And if they were carrying a case each?

D) How much weight would 250 litres of fuel add?

4B Should be displayed on the nearside of the vehicle
4D 45 passengers =3000Kg/ 3 Tonne

4D 45 Cases =1000Kg/1Tonnes

4 250 Litres Fuel =250Kg/ 0.25 Tonne

QUESTION 3- SECTION1
Please show me or explain:

A) The different access points on the vehicle which a wheelchair user might use.

B) The docking area for wheelchairs on this vehicle.

C) Which way the wheelchair should face?

D) What would you do if the wheelchair docking area is occupied by another passenger?

4 Shows different access points for a wheelchair user (Refer to photograph 7A)

4B Candidate to point out where in the vehicle a wheelchair must be parked (Refer to
photograph 7B)

4B Chair facing towards the rear (Refer to photograph 7A)

4B Askthe passenger to move to another seat if possible / refer to company policy

P1



LIFErY. A

SECTION 2 - SECURITY OF VEHICLE AND CONTENTS

QUESTION1-SECTION 2
Show me how you’d check the vehicle interior for passenger comfort and safety.

4B Check overhead luggage rack, grab rails to make sure they’re fitted securely

4B Check trimis secure and not loose, check for any sharp objects

4D Check floor is in good condition and clean

4 Check for anything that could cause slips/trips or could cause soil/ damage to
clothing

QUESTION 2 -SECTION 2

A) Show me how you’d check all seat belts for their condition.
B) What are the legal requirements for their use?
C) What'’s your responsibility on this matter?

4B Ssecurely fitted at anchor points, and tug to check

4B Beltis clean and in good condition

4B Signs must be in place to tell passengers that seat belts must be worn if fitted
4B Driver must make sure all passengers understand signs and legal requirements

QUESTION 3- SECTION 2

Show me how you’d check all the passenger seats on the vehicle for comfort and safety.

4D Seat should be looked over very thoroughly, including a check on the anchor points to
the floor

B facushionis separately fitted, must be checked to make sure it won’t detach from
the seat when the vehicle brakes

4D Make sure nothing sharp can snag skin or clothes, such as loose trim

4B Trimshould be clean

QUESTION 4-SECTION 2
You're driving a different vehicle for the first time. Show me all the practical and visual
safety checks you’d make to familiarise yourself with this new vehicle.

4B s aware of vehicle height (sigh check)

4B Cockpit drill to include: doors closed and operating correctly, seat secure and
correctly adjusted, steering correctly adjusted, seatbelt working, mirrors clean and
correctly adjusted. DSSSM

4D Find safety equipment, first aid kit, fire extinguisher, emergency door, hammer (if
appropriate)

4B Enough fuel for the journey, Ad blue (if appropriate)
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SECTION 3 - ABILITY TO PREVENT CRIMINALITY AND
TRAFFICKING IN ILLEGAL IMMIGRANTS

QUESTION1-SECTION 3

You and your passengers have returned to your vehicle after arest break. You
suspect that your vehicle may have been tampered with. What checks could you
make before driving through customs?

bH b b

Check external and internal compartments

Check under and on top (visual of possible) of the vehicle

Check under all seating areas

Check the passengers list to make sure you’ve got the correct numbers of
legitimate passengers

QUESTION 2 -SECTION 3

You and your passengers had a comfort break just before boarding a cross channel ferry.
Show me what checks you’d make to this vehicle before driving through customs.

bbb

Check external and internal compartments

Check under and on top (visual of possible) of the vehicle

Check under all seating areas

Check the passengers list to make sure you’ve got the correct numbers of
legitimate passengers

QUESTION 3-SECTION 3

You've parked at a boarder crossing and you and your passengers have left the vehicle
unattended. Show me what security checks you’d make to this vehicle before driving
through customs.

bbb

Check all lockers and compartments

Check under all seating areas

Check fuel cap hasn’t been tampered with

Check the passengers list to make sure you’ve got the correct numbers of
legitimate passengers
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SECTION 4 - ABILITY TO ASSESS EMERGENCY SITUATIONS
QUESTION 1- SECTION 4
You suspect a brake fault on this vehicle.
SHOW ME:
A) What checks you can carry out to make sure the compressor is working properly.
B) Any checks you could make to identify air leaks.
4 Emptying the air tanks by pumping the footbrake
4B Restarting the engine and making sure the compressor recharges the system
4 Stop the engine, apply footbrake, and listen for leaks
4B Physical check of the air system to make sure air lines are serviceable

QUESTION 2 -SECTION 4
You’re driving along a busy main road and are alerted to a small fire which is centred
around the fuel system.

SHOW ME:
A) How you’d deal with this situation.

B) Which extinguisher you would NOT use on a fuel fire.

4B Stop as quickly and safely as possible

4B Identifies appropriate extinguisher(s)

4D Getall passengers off the vehicle and contact the emergency services

4D 'solate the vehicle disconnect electric supply and isolate fuel cut off switch

QUESTION 3 - SECTION 4
Your stationary vehicle is full of passengers. The engine’s running and you're in the
driving seat. You've just been involved in a road traffic incident. What would you do?
4B Switch off engine
4B Warn other traffic by using hazard warning lights, beacons, cones, or advantage
warning triangle
4B Check passengers for injury
4D Contact emergency services

QUESTION 4 -SECTION 4

You're driving on a motorway and flames appear from the engine compartment.
SHOW ME:

A) How you'd deal with this small electrical wiring fire.

B) Which is the appropriate fire extinguisher to use one this fire.

4B Stop as quickly as possible on the hard shoulder

4B 'dentifies correct extinguisher to use on electrical system fire (CO2/ Powder)
(Refer to photograph)

4D Knows to contact emergency services
4D 'solate the vehicle (Disconnect electric supply)
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SECTION 4 - ABILITY TO ASSESS EMERGENCY SITUATIONS

QUESTIONS5-SECTION 4
You're driving a loaded vehicle on a motorway and flames appear from around the tyres.

TELL ME:
A) How you'd deal with this small fire.
B) Which of these extinguishers would be the best to use on the fire.

4B Stop as quickly as possible

4B Getall passengers off the vehicle and contact emergency services
4 'dentify how toisolate the electric supply and fuel cut off switch
4 'dentify water of foam extinguisher(s) (refer to picture)

QUESTION 6 -SECTION 4
Walk around the vehicle and:

A) Explain what projections and overhangs there are.
B) Describe what allowances you’d have to make for there projections and overhangs
when you’re driving the vehicle.

4B Identify overhangs and projections

4B Overhangs can sweep over kerbs when turning, colliding with street furniture,
pedestrians, other vehicles and your vehicle

4B Mirror projections can come into contact with street furniture, pedestrians and
other vehicles

4B Good all-round observation is required, as well as extensive use of mirrors, to
check for any rear end sweep

QUESTION 7 -SECTION 4

What safety checks do you needs to make before moving away from a bus stop, after an
elderly infirm passenger or pushchair user boards your vehicle?

4B Make sure the “kneeling” facility/ wheelchair ramp is safely secured
4B Alldoors closed before moving away

4D All passengers have reached a secure and safe position

4D Checknearside mirror for any late passengers before moving away
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SECTIONS - ABILITY TO PREVENT PHYSICAL RISK

SHOW ME and explain the daily safety checks you’d make to this vehicle
before driving on the road.

1.Instrument panel warning lights
2.Horn
3.Wipers/ Washers
4.Brakes
5.Lights/ Reflectors
6.Tyres
7.Wheel Nuts
8.Mirrors
9.Air Leaks
10.Exhaust System(s)

Vo)

CL
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